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Principle 1:

Alignment

regional frameworks.

We will align our business strategy to be consistent with and contribute to
individuals’ needs and society’s goals, as expressed in the Sustainable
Development Goals, the Paris Climate Agreement and relevant national and

Business model

disclosing the number of customers and clients served.

Describe (high-level) your bank’s business model, including the main customer segments
served, types of products and services provided, the main sectors and types of activities
across the main geographies in which your bank operates or provides products and services.
Please also quantify the information by disclosing e.g. the distribution of your bank’s portfolio
(%) in terms of geographies, segments (i.e. by balance sheet and/or off-balance sheet) or by

Response

Sichuan Tianfu Bank mainly provides financing services for small
and medium-sized enterprises and focuses on developing rural
financial institution services. Its main business includes deposit and
loan financial services for companies and individuals, with loans
primarily distributed in the wholesale and retail industry, real estate
industry, manufacturing industry, construction industry, and
agriculture, forestry, animal husbandry, and fishery.

As of the end of 2024, the total assets of the Bank reached 241.997
billion yuan, an increase of 16.256 billion yuan compared with the
beginning of the year; the balance of various deposits stood at
168.65 billion yuan, up 8.871 billion yuan from the start of the year;
and the balance of various loans amounted to 132.787 billion yuan, a
rise of 2.479 billion yuan against the beginning of the year.

The Bank had a total of 122 licensed institutions (including the
corporate entity), mainly concentrated in Sichuan Province (92.66%),
with one branch established outside the province in Guiyang
(7.34%).

As of the end of 2024, the Bank provided loans to 19,901 micro and
small enterprises (MSEs), with a loan balance of 82.702 billion yuan,
accounting for 62.28% of the total loans.

Links and references

2024 Annual Report

Strategy alignment

Yes
] No

Does your corporate strategy identify and reflect sustainability as strategic priority/ies for your bank?

Please describe how your bank has aligned and/or is planning to align its strategy to be
consistent with the Sustainable Development Goals (SDGs), the Paris Climate Agreement,




and relevant national and regional frameworks.

Does your bank also reference any of the following frameworks or sustainability regulatory
reporting requirements in its strategic priorities or policies to implement these?

[J UN Guiding Principles on Business and Human Rights

LI International Labour Organization fundamental conventions

1 UN Global Compact

1 UN Declaration on the Rights of Indigenous Peoples

[ Any applicable regulatory reporting requirements on environmental risk assessments, e.g.
on climate risk - please specify which ones:

L1 Any applicable regulatory reporting requirements on social risk assessments, e.g. on
modern slavery - please specify which ones:

None of the above

Response Links and references

Sichuan Tianfu Bank has actively responded to the national "dual
carbon" goals by establishing a sound green finance institutional
system, and integrating the United Nations Sustainable Development
Goals (SDGs) and the Paris Agreement into its development
strategy, asset structure and services. The Bank has set up green-
themed sub-branches, promoted the implementation of agricultural
carbon accounts with supporting green loans, and established a
green enterprise database to provide exclusive services. Focusing
on the transformation needs of high-carbon industries, it has
customized transition finance solutions for enterprises in the energy
and manufacturing sectors. The Bank prioritizes providing green
credit services for five core sectors, namely green agriculture, green
energy, energy conservation and environmental protection, green
manufacturing and green buildings, expanding financing channels for
enterprises and helping them achieve both economic and
environmental benefits.

2024 ESG Report

Principle 2:

Impact and Target Setting

We will continuously increase our positive impacts while reducing the negative
impacts on, and managing the risks to, people and environment resulting from
our activities, products and services. To this end, we will set and publish targets
where we can have the most significant impacts.

2.1 Impact Analysis (Key Step 1)

Show that your bank has performed an impact analysis of its portfolio/s to identify its most
significant impact areas and determine priority areas for target-setting. The impact analysis




shall be updated regularly’ and fulfil the following requirements/elements (a-d)*:

a) Scope: What is the scope of your bank’s impact analysis? Please describe which parts of
the bank’s core business areas, products/services across the main geographies that the
bank operates in (as described under 1.1) have been considered in the impact analysis.
Please also describe which areas have not yet been included, and why.

Response Links and references

Using the impact analysis tool of the UNEP FI (United Nations 2024 ESG Report
Environment Programme Finance Initiative), the Bank has
conducted an impact analysis of its investment portfolio. The
Bank's primary operating region is China, with its business
predominantly distributed across Sichuan Province and Guizhou
Province.

Deeply rooted in the local green industry, the Bank focuses on
leveraging national policies related to rural revitalization, the
development of efficient energy systems, smart cities, green
travel and other areas, and vigorously develops a full spectrum of
green finance businesses including green credit, green bonds,
green investment banking, green leasing and green retail
services.

b) Portfolio composition: Has your bank considered the composition of its portfolio (in %) in
the analysis? Please provide proportional composition of your portfolio globally and per
geographical scope
i) by sectors & industries® for business, corporate and investment banking portfolios (i.e.
sector exposure or industry breakdown in %), and/or
ii) by products & services and by types of customers for consumer and retail banking
portfolios.

If your bank has taken another approach to determine the bank’s scale of exposure, please
elaborate, to show how you have considered where the bank’s core business/major activities
lie in terms of industries or sectors.

Response Links and references
The Bank'’s investment portfolio mainly consists of commercial 2024 Annual Audit
banking, corporate banking and retail banking businesses. Of Report

these, commercial and corporate banking account for 74.27%,
while retail banking makes up 25.73%.

Commercial and corporate banking businesses are primarily
directed to sectors including wholesale and retail trade, real estate,
manufacturing, construction, and agriculture, forestry, animal
husbandry and fishery, accounting for 39.47%, 8.2%, 7.16%, 6.66%
and 5.69% respectively.

' That means that where the initial impact analysis has been carried out in a previous period, the information should be
updated accordingly, the scope expanded as well as the quality of the impact analysis improved over time.

2 Further guidance can be found in the Interactive Guidance on impact analysis and target setting.

3 ‘Key sectors’ relative to different impact areas, i.e. those sectors whose positive and negative impacts are particularly
strong, are particularly relevant here.



https://www.unepfi.org/wordpress/wp-content/uploads/2022/05/Impact-and-Target-Process-V-1.1-09.05.2022.pdf

c) Context: What are the main challenges and priorities related to sustainable development in
the main countries/regions in which your bank and/or your clients operate?* Please
describe how these have been considered, including what stakeholders you have engaged

to help inform this element of the impact analysis.

This step aims to put your bank’s portfolio impacts into the context of society’s needs.

Response

In the process of advancing sustainable development, Sichuan
Tianfu Bank is faced with three core challenges: first, the high
difficulty in risk control and project identification in the field of green
finance, coupled with the vague classification standards for high-
carbon assets; second, the fierce market competition, which is
squeezed by the technological investment advantages of national
banks and the scenario advantages of Internet platforms, resulting
in great pressure in customer retention and market share
competition; third, the insufficient resources and technical support
for digital and intelligent transformation, making it difficult to fully
meet the diverse financial service needs of customers.

The three key priorities include: deepening the construction and
innovation of the green finance system, focusing on the R&D of
exclusive products for the green industry; promoting the digital and
intelligent transformation of the entire business chain, and
improving service efficiency through the open banking ecosystem
and intelligent risk control; supporting the implementation of
regional strategies to achieve synergy between finance and
regional industries.

To support the relevant impact analysis, the Bank has collaborated
with multiple stakeholders: relying on Sichuan Credit Reference
and relevant departments of the People's Bank of China to obtain
data and policy support; connecting with core industrial chain
enterprises and micro, small and medium-sized enterprises to
collect needs and provide scenario support.

Links and references

2024 ESG Report

Based on these first 3 elements of an impact analysis, what positive and negative impact
areas has your bank identified? Which (at least two) significant impact areas did you prioritize

to pursue your target setting strategy (see 2.2)5? Please disclose.

Response

The positive and negative impact areas identified by Sichuan Tianfu
Bank are as follows: Positive areas focus on empowering the green
industry (including green agriculture, energy, manufacturing, etc.),
promoting agricultural carbon emission reduction, and supporting
the transformation of high-carbon industries. It helps the region
reduce carbon emissions and pollution through green financial
businesses; Negative areas mainly include the short-term

Links and references

2024 ESG Report

4 Global priorities might alternatively be considered for banks with highly diversified and international portfolios.
5 To prioritize the areas of most significant impact, a qualitative overlay to the quantitative analysis as described in a), b)
and c) will be important, e.g. through stakeholder engagement and further geographic contextualisation.




environmental risks during the transformation of high-carbon
industries that existing credit is invested in, as well as the potential
environmental compliance risks caused by the weak green
transformation capabilities of some micro and small enterprises.
The Bank will give priority to the following two important impact
areas: first, the field of in-depth empowerment of the green
industry, because this area is a core grasp for implementing the
national "dual carbon" goals and is highly consistent with the Bank's
core green finance strategy; second, the field of supporting the
transformation of high-carbon industries, because the
transformation of high-carbon industries is crucial to improving
regional environmental quality..

d) For these (min. two prioritized impact areas). Performance measurement. Has your bank
identified which sectors & industries as well as types of customers financed or invested in
are causing the strongest actual positive or negative impacts? Please describe how you
assessed the performance of these, using appropriate indicators related to significant
impact areas that apply to your bank’s context.

In determining priority areas for target-setting among its areas of most significant
impact, you should consider the bank’s current performance levels, i.e. qualitative
and/or quantitative indicators and/or proxies of the social, economic and environmental
impacts resulting from the bank’s activities and provision of products and services. If
you have identified climate and/or financial health&inclusion as your most significant
impact areas, please also refer to the applicable indicators in the Annex.

If your bank has taken another approach to assess the intensity of impact resulting from the
bank’s activities and provision of products and services, please describe this.

The outcome of this step will then also provide the baseline (incl. indicators) you can use for
setting targets in two areas of most significant impact.

Response Links and references

Focusing on the two priority impact areas of in-depth
empowerment of the green industry and support for the
transformation of high-carbon industries, Sichuan Tianfu Bank
has established a full-process performance measurement
system, covering the identification of core entities, multi-
dimensional evaluation, and consideration of goal setting. The
following first clarifies the industries and customer types with the
greatest impact in each area, and then elaborates on the
performance evaluation methods and performance reference
basis for goal setting. The specific contents are as follows:

I. Identification of Core Impact Entities: Clarifying the industries
and types of investment and financing customers with the
greatest impact is the foundation of performance measurement.
For details, see the table below:




Priority
Impact
Areas

In-depth
Empower
ment of
the Green
Industry

Support
for the
Transform
ation of
High-
Carbon
Industries

Industries with the Greatest
Impact

Green energy (solar
photovoltaic, wind power,
etc.), green agriculture
(ecological planting,
livestock and poultry
breeding), green
manufacturing (production of
energy-saving and
environmental protection
equipment)

Traditional manufacturing
(chemical industry, building
materials), energy (thermal
power)

Core Types of
Investment and
Financing
Customers

Local green micro, sn
and medium-sized
enterprises, new enel
project operators, anc
leading agricultural
industrialization
enterprises in the reg

Identification
Methods

Dynamic screening
of the green
enterprise database,
tracking of
agricultural carbon
account data, and
accurate targeting in

Medium-sized
high-carbon
enterprises in the
region with
transformation
willingness and
technical
foundation

combination with the
national green
industry guidance
catalog

Environmental risk
investigation of
existing credit
assets and
evaluation of
enterprise
transformation plans

II. Performance Evaluation System: the Bank has established an
evaluation system combining qualitative and quantitative methods,
clarifying the core evaluation indicators, data sources, and policy
reference basis for each area. For details, see the table below:

Priority
Impact
Areas

In-depth
Empower
ment of the
Green
Industry

Support for
the
Transform
ation of
High-
Carbon
Industries

Quantitative Evaluation
Indicators

1. Balance and growth rate
of green credit; 2. Carbon
emission reduction of green
projects; 3. Number of
households covered by
agricultural carbon accounts
and increment of carbon
sinks; 4. Non-performing
rate of green loans

1. Proportion of
transformation loans; 2.
Reduction rate of energy
consumption/carbon
emissions per unit output
value of transforming
enterprises; 3. Proportion of
environmental protection
investment in transformation
projects

Qualitative
Evaluation
Indicators

1. Customers'
green
technological
innovation
capabilities; 2.
Project
environmental
compliance
level

1. Feasibility of
enterprise
transformation
plans; 2.
Maturity of low-
carbon
technology
application

Data Sources

Bank's credit system,
enterprise
environmental
information disclosure
reports, monitoring
data from government
environmental
protection
departments, and
reports from third-
party evaluation
institutions

Bank's credit system,
enterprise
environmental
information disclosure
reports, monitoring
data from government
environmental
protection
departments, and
reports from third-
party evaluation
institutions




Self-assessment summary:

Which of the following components of impact analysis has your bank completed, in
order to identify the areas in which your bank has its most significant (potential)
positive and negative impacts?°

Scope: Yes O In progress 0 No
Portfolio composition: Yes O In progress O No
Context: Yes O In progress O No
Performance measurement: Yes O In progress 0 No

Which most significant impact areas have you identified for your bank, as a result of
the impact analysis?

Climate change mitigation, climate change adaptation, resource efficiency & circular
economy, biodiversity, financial health & inclusion, human rights, gender equality, decent
employment, water, pollution, other: please specify

How recent is the data used for and disclosed in the impact analysis?

U
O
O

Up to 6 months prior to publication
Up to 12 months prior to publication
Up to 18 months prior to publication

Longer than 18 months prior to publication

Open text field to describe potential challenges, aspects not covered by the above etc.:
(optional)

6 You can respond “Yes” to a question if you have completed one of the described steps, e.g. the initial impact analysis
has been carried out, a pilot has been conducted.




2.2 Target Setting (Key Step 2)

Show that your bank has set and published a minimum of two targets which address at least
two different areas of most significant impact that you identified in your impact analysis.

The targets7 have to be Specific, Measurable (qualitative or quantitative), Achievable,
Relevant and Time-bound (SMART). Please disclose the following elements of target setting
(a-d), for each target separately:

a) Alignment: which international, regional or national policy frameworks to align your bank’s
portfolio with® have you identified as relevant? Show that the selected indicators and
targets are linked to and drive alignment with and greater contribution to appropriate
Sustainable Development Goals, the goals of the Paris Agreement, and other relevant
international, national or regional frameworks.

You can build upon the context items under 2.1.

Response Links and references

To ensure that goal setting and planned actions are consistent with
the Principles for Responsible Banking, Sichuan Tianfu Bank takes | 2924Environmental
the United Nations Sustainable Development Goals (SDGs),
relevant principles of the Paris Agreement, and China's "dual
carbon" policy as guidelines, thoroughly implements the new
development concept, advances sustainable development at the
strategic level, and increases support for the green, low-carbon,
and circular economy. It actively responds to the green and low-
carbon construction of the "Belt and Road" Initiative, supports the
development of the Chengdu-Chongging Economic Circle, the
Yangtze River Economic Belt, and Nanchong's "Three Major"
development strategies, and helps realize local "dual carbon" goals.
Meanwhile, the Bank strictly implements the spirit of a series of
policy documents such as the "Opinions of the CPC Central
Committee and the State Council on Implementing the Rural
Revitalization Strategy", connects the achievements of poverty
alleviation with rural revitalization work, and formulates the
"Sichuan Tianfu Bank High-Quality Service Rural Revitalization
Implementation Plan” in light of its own actual situation to effectively
enhance the quality and efficiency of financial services for rural
revitalization.

Disclosure Report

b) Baseline: Have you determined a baseline for selected indicators and assessed the
current level of alignment? Please disclose the indicators used as well as the year of the
baseline.

You can build upon the performance measurement undertaken in 2.1 to determine the baseline
for your target.

A package of indicators has been developed for climate change mitigation and financial health
& inclusion to guide and support banks in their target setting and implementation journey. The
overview of indicators can be found in the Annex of this template.

If your bank has prioritized climate mitigation and/or financial health & inclusion as (one of)

7 Operational targets (relating to for example water consumption in office buildings, gender equality on the bank’s
management board or business-trip related greenhouse gas emissions) are not in scope of the PRB.

8 Your bank should consider the main challenges and priorities in terms of sustainable development in your main
country/ies of operation for the purpose of setting targets. These can be found in National Development Plans and
strategies, international goals such as the SDGs or the Paris Climate Agreement, and regional frameworks. Aligning
means there should be a clear link between the bank’s targets and these frameworks and priorities, therefore showing
how the target supports and drives contributions to the national and global goals.




your most significant impact areas, it is strongly recommended to report on the indicators
in the Annex, using an overview table like below including the impact area, all relevant

indicators and the corresponding indicator codes:

Impact area Indicator Response
code

Climate

change

mitigation

Impact area Indicator Response
code

Financial

health &

inclusion

In case you have identified other and/or additional indicators as relevant to determine the baseline and
assess the level of alignment towards impact driven targets, please disclose these.

Response

The Bank has decided to use the relevant

Impact Area Indicator code Response
limat A.3.1 Digitalization of green
climate finance
change
o A.3.1 Environmental

Mitigating benefits of green
loans

Financial health and C.1.1 Coverage,

general availability, and
satisfaction

C.3.3 The percentage of
customers actively

using online;

mobile banking
platforms

As of the end of 2024, the environmental benefits of the Bank's
green credit have been remarkable. In accordance with the
"Guidelines for Calculating Energy Conservation and Emission
Reduction Volumes of Green Credit Projects”, the Bank has
measured the environmental performance of its green credit.

Energy Conservation
And Emission Reduction

Quantities Unit 2024 Savings
Carbon dioxide equivalent Ton 190,680
Standard coal Ton 76,272

Links and references

2024Environmental
Disclosure Report




Chemical oxygen demand Ton 8,172
Ammonia nitrogen Ton 817.2

Sulfur dioxide Ton 3,813.6

c) SMART targets (incl. key performance indicators (KPIs)®): Please disclose the targets for
your first and your second area of most significant impact, if already in place (as well as
further impact areas, if in place). Which KPIs are you using to monitor progress towards

reaching the target? Please disclose.

Response

I. KPIs for Climate Change Response:

1. Annual Growth Rate of Green Credit Balance Ratio — Measures

the Bank's financial support for the low-carbon industry. Goal
setting must align with the national "dual carbon" policy orientation;

2. Carbon Emission Reduction per Unit Output Value of Enterprises
Supported by High-Carbon Industry Transformation Loans —
Monitors the effectiveness of high-carbon enterprise transformation.
Derived by tracking changes in annual carbon emissions per unit
output value of loan-receiving enterprises, it reflects the Bank's
actual impact in promoting low-carbon industrial transformation.

Il. KPIs for Financial Health and Inclusive Finance:

1. Control Level of Non-Performing Rate of Inclusive Micro and
Small Enterprise Loans — Evaluates the financial sustainability of
inclusive finance business. The core is to control this indicator
below the industry average to ensure the steady development of
the business;

2. Annual Growth Rate of Inclusive Agriculture-Related Loans —
Measures the coverage and growth trend of financial services for
rural revitalization. It is compatible with the policy requirements
related to financial services for rural revitalization.

Links and references

d) Action plan: which actions including milestones have you defined to meet the set targets?

Please describe.

Please also show that your bank has analysed and acknowledged significant (potential)
indirect impacts of the set targets within the impact area or on other impact areas and that
it has set out relevant actions to avoid, mitigate, or compensate potential negative impacts.

Response

In order to continue to advance the Bank's efforts to combat climate

Links and references

9 Key Performance Indicators are chosen indicators by the bank for the purpose of monitoring progress towards targets.

10




change and financial well-being and financial inclusion, the Bank
will set the following action plans:

(1) Continuously optimize and deeply apply the launched project
"Enterprise Green Credit Service Based on Big Data Technology".
This project utilizes big data, machine learning, OCR recognition
and other technologies to construct and iterate green credit scoring
models and comprehensive risk assessment models. With the
premise of obtaining enterprise authorization, it integrates internal
transaction data with compliant external data such as industrial and
commercial, judicial, tax and credit information to realize automated
and intelligent identification and risk control of green enterprises
and projects.

(2) Focus on innovating and launching financial products linked to
sustainable development performance. As a core transition
financial product, Tianfu Cloud Chain Financing serves the
technological transformation and energy conservation and carbon
reduction needs of high-carbon enterprises in the industrial chain. It
links terms such as loan interest rates to the key environmental
performance indicators agreed upon with borrowers to incentivize
enterprises to implement emission reduction.

(3) The agricultural carbon account has established detailed carbon
emission standards for various sub-sectors of agriculture, and built
a three-dimensional carbon account evaluation system covering
carbon sink volume, emission reduction volume and environmental
compliance for agricultural enterprises.

2024 Environmental

Disclosure Report

Self-assessment summary

Which of the following components of target setting in line with the PRB requirements has your

bank completed or is currently in a process of assessing for your...

... first area of most ... second area of (If you are setting
significant impact: ... | most significant targets in more
(please name it) impact: ... (please impact areas) ...your
name it) third (and
subsequent) area(s)
of impact: ... (please
name it)
Alignment Yes Yes Yes
[J In progress [ In progress [J In progress
1 No 1 No 1 No
Baseline Yes Yes Yes
LI In progress U] In progress LI In progress

11




1 No 1 No [J No
SMART targets Yes Yes Yes
LI In progress U] In progress LI In progress
1 No 1 No [J No
Action plan Yes Yes Yes
[ In progress ] In progress [ In progress
1 No 1 No [J No

2.3 Target implementation and monitoring (Key Step 2)

For each target separately:

Show that your bank has implemented the actions it had previously defined to meet the set

target.

Report on your bank’s progress since the last report towards achieving each of the set targets
and the impact your progress resulted in, using the indicators and KPIs to monitor progress

you have defined under 2.2.

Or, in case of changes to implementation plans (relevant for 2" and subsequent reports
only): describe the potential changes (changes to priority impact areas, changes to indicators,
acceleration/review of targets, introduction of new milestones or revisions of action plans) and

explain why those changes have become necessary.

Response

As of the end of 2024, the balance of green credit reached RMB 2.724
billion, an increase of RMB 328 million or 13.69% compared with 2023.
The growth rate was significantly higher than the average growth rate of
total loans, exceeding the annual growth target. The steady progress of
green credit business has strongly supported the development of
regional green industries.

According to the environmental benefit assessment, the Bank's green
credit business has achieved remarkable results in promoting energy
conservation and emission reduction. In 2024, relevant green projects
reduced energy consumption equivalent to 76,272 tons of standard coal
and cut carbon dioxide emissions by 190,680 tons of CO: equivalent,

contributing financial impetus to the improvement of the regional
ecological environment..

Links and references

2024 Environmental
Disclosure Report
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Principle 3:

Clients and Customers

We will work responsibly with our clients and our customers to encourage
sustainable practices and enable economic activities that create shared
prosperity for current and future generations.

3.1 Client engagement
Does your bank have a policy or engagement process with clients and customers’® in place to
encourage sustainable practices?

X Yes [J In progress [J No

Does your bank have a policy for sectors in which you have identified the highest (potential)
negative impacts?

X Yes [J In progress [J No

Describe how your bank has worked with and/or is planning to work with its clients and
customers to encourage sustainable practices and enable sustainable economic
activities'"). It should include information on relevant policies, actions planned/implemented
to support clients’ transition, selected indicators on client engagement and, where possible,
the impacts achieved.

This should be based on and in line with the impact analysis, target-setting and action
plans put in place by the bank (see P2).

Response Links and references

In 2024, to deepen collaborative partnerships with clients, promote 2024 ESG Report
sustainable practices, and facilitate the green and low-carbon
transformation of economic activities, our Bank has made dedicated
efforts to build a precision marketing platform.

Our Bank has completed the collection and integration of customer
data across all channels, covering multi-dimensional information
such as assets, transactions and behaviors. This integrated data has
been applied to multiple core business segments including
cybersecurity protection, APP operation optimization and credit risk
management, comprehensively enhancing the data support and
service capabilities of our big data platform.

Meanwhile, our Bank has continued to advance the transformation
and upgrading of offline branches, rolling out innovative service
models such as paperless office work, self-service customer
transactions and consultant-based face-to-face marketing. While
improving the efficiency of customer reception at branches, these
measures have fully unleashed the potential of marketing services
and further optimized the customer

10 A client engagement process is a process of supporting clients towards transitioning their business models in line with
sustainability goals by strategically accompanying them through a variety of customer relationship channels.

1 Sustainable economic activities promote the transition to a low-carbon, more resource-efficient and sustainable
economy.

13




3.2 Business opportunities

Describe what strategic business opportunities in relation to the increase of positive and the
reduction of negative impacts your bank has identified and/or how you have worked on these
in the reporting period. Provide information on existing products and services , information on
sustainable products developed in terms of value (USD or local currency) and/or as a % of
your portfolio, and which SDGs or impact areas you are striving to make a positive impact on
(e.g. green mortgages — climate, social bonds — financial inclusion, etc.).

Response Links and references
The Bank has established a full-dimensional and multi-level green 2024 Environmental
financial service system, creating a new pattern for green finance Disclosure Report

development.

In terms of financial technology empowerment, the Bank has fully
upgraded the Green Loan Automatic Recognition System, enabling
intelligent identification and precise verification of green projects and
green loans, and provided environmental benefit measurement
services of green enterprises. Meanwhile, it has built a Green
Enterprise Database to consolidate the foundation of green financial
services.

At the product innovation level, the Bank has launched special credit
products focusing on key fields: it rolled out the "Carbon Reduction
Loan" targeting green inclusive micro and small enterprises, with a
focus on supporting emerging sectors such as new energy vehicles
and waste resource recycling; centering on core green tracks
including circular ecological breeding, new energy vehicle and spare
parts manufacturing, and urban-rural waste resource recycling, it
developed and launched 3 categories of products covering 6 sub-
products; in light of the industrial characteristics of Nanchong, it
innovated the small-sum online credit loan product "Micro-Enterprise
Carbon Reduction Loan", filling the market gap of pure credit-based
green loans.

In addition, the Bank launched the Agricultural Carbon Account
Module (non-transactional purpose) on the Tianfu Credit Connect
Platform, which enables refined statistics on enterprise emission
reduction and simultaneously establishes detailed carbon emission
standards for segmented industries.

14




Principle 4:

Stakeholders

We will proactively and responsibly consult, engage and partner with relevant
stakeholders to achieve society’s goals.

4.1 Stakeholder identification and consultation

Does your bank have a process to identify and regularly consult, engage, collaborate and
partner with stakeholders (or stakeholder groups') you have identified as relevant in relation
to the impact analysis and target setting process?

Yes LI In progress 1 No

Please describe which stakeholders (or groups/types of stakeholders) you have identified,
consulted, engaged, collaborated or partnered with for the purpose of implementing the
Principles and improving your bank’s impacts. This should include a high-level overview of
how your bank has identified relevant stakeholders, what issues were addressed/results
achieved and how they fed into the action planning process.

Response Links and references

In accordance with the PRB principles, we take the initiative to
coordinate and communicate with stakeholders, including regulatory | 2024 ESG Report
authorities, investors, and non-profit organizations.

In compliance with the requirements of regulations such as the
Measures for Information Disclosure of Commercial Banks, and
under the effective supervision and scientific guidance of regulatory
authorities, our bank actively maintains investor relations and
guarantees that investors can obtain information in a timely, accurate
and equal manner. We have fully and promptly disclosed our
performance reports, corporate governance and other relevant
information for four consecutive years for the reference of all
investors.

In addition, our bank maintains close and efficient communication
with all investors through various channels on a daily basis, including
telephone calls, emails, reception of visitors, and the investor
relations column on the official website.

By combining regular and real-time communication, as well as
internal and external exchanges, our bank ensures full
communication with all stakeholders and timely responses to them.
Meanwhile, we identify social responsibility issues by taking into
account factors such as the guiding policies issued by the state, the
industry characteristics of the banking sector, and our own
development strategy.

2 Such as regulators, investors, governments, suppliers, customers and clients, academia, civil society institutions,
communities, representatives of indigenous population and non-profit organizations

15




We will implement our commitment to these Principles through effective
governance and a culture of responsible banking

5.1 Governance Structure for Implementation of the Principles
Does your bank have a governance system in place that incorporates the PRB?
Yes LI In progress L1 No

Please describe the relevant governance structures, policies and procedures your bank has in
place/is planning to put in place to manage significant positive and negative (potential) impacts
and support the effective implementation of the Principles. This includes information about

e which committee has responsibility over the sustainability strategy as well as targets
approval and monitoring (including information about the highest level of governance the
PRB is subjected to),

e details about the chair of the committee and the process and frequency for the board having
oversight of PRB implementation (including remedial action in the event of targets or
milestones not being achieved or unexpected negative impacts being detected), as well as

e remuneration practices linked to sustainability targets.

Response Links and references

Our bank strictly complies with the requirements of laws and regulations
including the Commercial Banking Law of the People's Republic of China, | 2024 ESG Report
the Company Law of the People's Republic of China and the Corporate
Governance Guidelines for Banking and Insurance Institutions. While
standardizing its business operations and improving service quality, it
continuously elevates its corporate governance standards. On the
premise of safeguarding the status of the General Meeting of
Shareholders as the supreme decision-making body, the bank leverages
the supervision and implementation of daily operational affairs by the
Board of Directors, the Board of Supervisors and their respective special
committees to foster a sound, standardized management and
governance environment featuring timely communication.

5.2 Promoting a culture of responsible banking:

Describe the initiatives and measures of your bank to foster a culture of responsible banking
among its employees (e.g., capacity building, e-learning, sustainability trainings for client-
facing roles, inclusion in remuneration structures and performance management and
leadership communication, amongst others).

Response Links and references

irst, our bank continues to deepen political learning and carry out 2024 ESG Report
thematic education in a solid manner. We adhere to the integration of
centralized learning and individual self-study, learning and education
and exchange discussions, daily learning and regular assessments,
as well as theoretical learning and work promotion. This approach
enhances the political awareness and theoretical proficiency of our
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team, laying a solid foundation for the high-quality development of all
business operations.

Second, we integrate internal control and compliance management
into the entire process of operation and management. Through key
initiatives including strengthening the cultivation of compliance
culture, improving the compliance management system,
consolidating the anti-money laundering defense line, and
standardizing the behavioral management of employees, we
continuously elevate the level of internal control and compliance
management, and effectively prevent and mitigate financial risks.

Third, guided by the concept of development-oriented supervision,
we have established a comprehensive supervision system. We give
full play to the integrated supervisory role of the Party Committee,
the Commission for Discipline Inspection, the Board of Supervisors
and the Audit Department in daily operational and management
activities. We maintain continuous supervision over the rectification
of issues pointed out by regulatory authorities and problems
identified in internal audit inspections, and strengthen process
supervision and assessment on the fulfillment of annual key
objectives and the progress of major special projects.

5.3 Policies and due diligence processes

Does your bank have policies in place that address environmental and social risks within your

portfolio?* Please describe.

Please describe what due diligence processes your bank has installed to identify and manage
environmental and social risks associated with your portfolio. This can include aspects such as
identification of significant/salient risks, environmental and social risks mitigation and definition
of action plans, monitoring and reporting on risks and any existing grievance mechanism, as
well as the governance structures you have in place to oversee these risks.

Response

Our bank has established a sound governance framework for
liquidity risk management. The Board of Directors serves as the
supreme decision-making and policy-approving body for the bank’s

liquidity risk management, and assumes ultimate responsibility for
such management. The Board of Supervisors supervises and
evaluates the performance of duties by the Board of Directors and
senior management in liquidity risk management, and oversees the
bank's internal control system. Senior management is responsible for

supervising the implementation of liquidity risk management,
ensuring that the bank is equipped with sufficient human and
material resources, as well as appropriate organizational structure,
management information systems and technical capabilities to
effectively identify, measure, monitor and control the liquidity risks
arising from all businesses. The Planning and Finance Department
acts as the lead department for liquidity risk management across the
bank, taking the lead in the identification, measurement, monitoring
and control of liquidity risk management. All relevant business

Links and references

2024 Annual Report

13 Applicable examples of types of policies are: exclusion policies for certain sectors/activities; zero-deforestation policies;
zero-tolerance policies; gender-related policies; social due diligence policies; stakeholder engagement policies; whistle-

blower policies etc., or any applicable national guidelines related to social risks.
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departments collaborate closely in liquidity risk management.

Our bank adheres to a prudent risk management strategy. By
building diversified funding sources, optimizing rational asset
allocation, improving the asset-liability structure, we reduce the
concentration and uncertainty of liquidity risks, ensuring that the bank
maintains sufficient liquidity under various market conditions.

Self-assessment summary

Does the CEO or other C-suite officers have regular oversight over the implementation of the
Principles through the bank’s governance system?

Yes L1 No

Does the governance system entail structures to oversee PRB implementation (e.g. incl.
impact analysis and target setting, actions to achieve these targets and processes of remedial
action in the event targets/milestones are not achieved or unexpected neg. impacts are
detected)?

Yes L1 No

Does your bank have measures in place to promote a culture of sustainability among
employees (as described in 5.2)?

Yes [J In progress [J No
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Principle 6:

Transparency & Accountability

We will periodically review our individual and collective implementation of these
Principles and be transparent about and accountable for our positive and
negative impacts and our contribution to society’s goals.

6.1 Assurance

Has this publicly disclosed information on your PRB commitments been assured by an
independent assurer?

O Yes O Partially X No
If applicable, please include the link or description of the assurance statement.

Response Links and references
Not independently audited.

6.2 Reporting on other frameworks

Does your bank disclose sustainability information in any of the listed below standards and
frameworks?

X GRI

O SASB

O CDP

[ IFRS Sustainability Disclosure Standards (to be published)
X TCFD

X Other: the ISO 26000 Guidance on Social Responsibility of the International
Organization for Standardization (ISO), and the GB/T 36001-2015 Guidelines for Compiling
Social Responsibility Reports issued by the Standardization Administration of China.

Response Links and references

This report is prepared in accordance with the criteria set forth in
the Opinions on Strengthening the Social Responsibilities of 2024 ESG Report
Banking Financial Institutions, the Guidelines for Corporate Social
Responsibility of Banking Financial Institutions in China, as well
as the Guidelines for the Preparation of Corporate Social
Responsibility Reports and relevant disclosure requirements
issued by the Shanghai Stock Exchange. It also takes into
reference the Sustainability Reporting Standards of the Global
Reporting Initiative (GRI), the ISO 26000 Guidance on Social
Responsibility of the International Organization for
Standardization (1ISO), and the GB/T 36001-2015 Guidelines for
Compiling Social Responsibility Reports issued by the
Standardization Administration of China.
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6.3 Outlook

What are the next steps your bank will undertake in next 12 month-reporting period (particularly
on impact analysis', target setting'® and governance structure for implementing the PRB)?

Please describe briefly.

Response

Closely centering on the national economic and financial policy
orientation, the major development strategies of the province and
city, as well as the annual operation and management goals, we
shall deepen reform and development under the guidance of
Party building and with efficiency as the core. We will accelerate
the construction of the "One Body, Three Wings" (corporate
banking, retail banking, investment banking and financial markets)
as the core driving force for business development, strive to build
an industrial bank and a digital and intelligent bank, expedite risk
disposal and mitigation in a problem-and-result-oriented manner,
and accelerate the high-quality development of the bank with new
responsibilities, new endeavors and a new outlook.

The main work objectives are as follows: all major regulatory
indicators shall meet the required standards, the level of corporate
governance shall be effectively improved, the business structure
shall be comprehensively optimized, and there shall be no
economic or criminal cases or major safety liability accidents
throughout the year.

Links and references

2024 Annual Report

4 For example outlining plans for increasing the scope by including areas that have not yet been covered, or planned

steps in terms of portfolio composition, context and performance measurement

5 For example outlining plans for baseline measurement, developing targets for (more) impact areas, setting interim

targets, developing action plans etc.
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6.4 Challenges

Here is a short section to find out about challenges your bank is possibly facing regarding the
implementation of the Principles for Responsible Banking. Your feedback will be helpful to
contextualise the collective progress of PRB signatory banks.

What challenges have you prioritized to address when implementing the Principles for
Responsible Banking? Please choose what you consider the top three challenges your bank
has prioritized to address in the last 12 months (optional question).

If desired, you can elaborate on challenges and how you are tackling these:

1 Embedding PRB oversight into governance [1 Customer engagement

0 Gaining or maintaining momentum in the Stakeholder engagement
bank

[0 Data availability
[0 Getting started: where to start and what to

focus on in the beginning O Data quality
Conducting an impact analysis O Access to resources
O Assessing negative environmental and O Reporting

social impacts

_ _ O Assurance
Choosing the right performance

measurement methodology/ies O Prioritizing actions internally

[0 Setting targets
O Other: ...

If desired, you can elaborate on challenges and how you are tackling these:

Explore and build an enterprise carbon account system, establish an enterprise "environmental
account" in parallel, actively promote the innovation of carbon finance products and services,
and conduct assessments of their environmental and social impacts.

Set green finance development goals in a top-down manner, integrate ESG concepts into
various policies and measures, and facilitate the development of green finance and the process
of characteristic transformation.

Take the initiative to coordinate and communicate with stakeholders such as regulatory
authorities, investors and non-profit organizations, formulate diverse policies to safeguard
consumers' interests, establish and improve a sound mechanism for complaint and report
acceptance and feedback, and effectively protect the legitimate rights and interests of
customers.
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